
ADVICE ON CARE FOR SAINT-LOUIS GLASSWARE

1. Cleaning and Drying

- Cleaning by hand with a soft sponge and gentle dishwashing liquid is
recommended.

- Put glasses on a paper towel to drip dry, then delicately wipe with a linen tea
towel or a soft, fluff-free cloth.

- If using a dishwasher, select a moderate-temperature programme, use a
small amount of dishwashing powder, as opposed to liquid, gel, etc., and
make sure there is enough space between products.

- Do not use dishwasher for products decorated with gold or platinum.

- Clean decanters and jugs with clear, lukewarm water after use.
Avoid leaving wine in them.

- To remove marks left by tannin or calcium deposits, pour white vinegar into
the decanter or jug and add lukewarm water. Leave for as long as
necessary, then rinse.

- To absorb humidity inside carafes, insert a long piece of paper towel and
leave there for one day.

2. Storing and Handling

- Avoid contact between pieces.

- Never pile glasses on top of each other.

- Store glasses on their feet.

- Store decanters without stoppers in.

3. Preventing Thermal Shock

Tea & coffee
- To prevent thermal shock, pass cups and goblets under lukewarm water
before using.

Candlesticks
- To prevent thermal shock, change candle when flame is 2 in from crystal or
pour a drop of water in the candlestick before using.


